
 Moderator: 

 
Susan Cantrell is Chief Executive Officer of the Academy of Managed Care Pharmacy (AMCP) in Alexandria, Virginia.  

AMCP is the national professional society of pharmacists and other health care practitioners who develop and provide a 

diversified range of clinical, educational, and medication management services and strategies on behalf of the 200 

million Americans covered by a managed care pharmacy benefit. AMCP’s more than 8,000 members serve society by 

the application of sound medication management principles and strategies to improve health care for all. 

 

Before joining AMCP, Susan was Senior Vice President and Managing Director, Americas for the Drug Information 

Association (DIA), an 18,000-member global society of professionals involved in the development and life-cycle 

management of pharmaceuticals and other medical products. Before DIA, she was Vice President of Resources 

Development at the American Society of Health‐System Pharmacists (ASHP), where she worked for 19 years in a 

series of progressively responsible positions.   

 

Susan is a graduate of the University of Mississippi School of Pharmacy and she received her Certificate in Public 

Health from the University of North Carolina Gillings School of Public Health.  She also completed an ASHP-accredited 

residency in hospital pharmacy at the University of Mississippi Medical Center.  A registered pharmacist and former 

hospital and home care pharmacy administrator, she is certified by the American Society of Association Executives 

(ASAE) as a Certified Association Executive (CAE).  She is co-author of two books providing career advice for young 

pharmacists:  Letters to A Young Pharmacist: Sage Advice on Life and Career from Extraordinary Pharmacists (2014) 

and Letters from Rising Stars: Advice on Creating and Advancing Your Career in a Changing Profession.   

 

Panelists: 

 
Jane Reese-Coulbourne, M.S. ChE., joined Mark Krueger & Associates as a senior consultant in 2016. Jane brings 

over 25 years of business, not for profit, government, and patient advocacy experience to the firm. Most recently, Jane 

served as the founding executive director of the Reagan-Udall Foundation for the FDA (Foundation). Created by 

Congress, the Foundation supports the scientific mission of the FDA by identifying, funding, and supporting public 

private partnerships and projects that will provide the highest caliber science and technology, to enhance the safety and 

effectiveness of FDA regulated products.  

Jane started her career at Procter & Gamble Company where she worked for over 10 years in production operations, 

chemical engineering, government regulation, new technology and product/brand start-ups. Later working with other 

Fortune 500 companies, she consulted in strategic planning, reengineering/restructuring, new technology plans and 

start-ups, and total quality management. Jane holds a BS in chemistry from the University of Mary Washington and an 

MS in chemical engineering from the University of Virginia. 

 



 

 
Dr. McCauley is a board certified obstetrician-gynecologist with over fifteen years of clinical experience in private 

practice. She is currently a Senior Medical Director in Medical and Reimbursement Policy at Blue Cross Blue Shield of 

North Carolina, where she serves as clinical lead for development and implementation of medical and payment policy, 

and supervises the Corporate and Medicare Advantage Appeals Departments. She also serves as Assistant Consulting 

Professor in the Department of Obstetrics and Gynecology at Duke University Medical School, instructing in ambulatory 

obstetrics-gynecology and principles of correct coding. 

A North Carolina native, Dr. McCauley completed her undergraduate education at the University of North Carolina at 

Chapel Hill, received her medical degree from Duke University School of Medicine, and completed a Masters in Health 

Administration at the University of North Carolina at Chapel Hill School of Public Health. She completed residency 

training in obstetrics and gynecology at Eastern Virginia Graduate School of Medicine in Norfolk, VA, and subsequently 

entered private practice in the Tidewater Virginia area. She is also a Certified Professional Coder (CPC) and member of 

the American Academy of Professional Coders. 

 

 

Chris Little, PharmD, BCPS, Director for Pharmacy and Diagnostic Imaging. Chris holds leadership responsibility for 

contracting and utilization programs in both Pharmacy and Diagnostic Imaging for ROi. Chris is a graduate of Drake 

University with a Doctor of Pharmacy degree and completed a Pharmacy Practice Residency (PGY1) at Edward Hines 

Jr. VA Hospital and a specialized residency in Health-System Pharmacy Practice Administration (PGY2) at the Jesse 

Brown VA Medical Center. Chris brings experience in leading pharmacy services while working as a Clinical 

Coordinator, Pharmacy Director and Associate Chief of Pharmacy Services in the community and federal sectors.   

 

 

 

 

 

 

 



 

Shawn Davis, PharmD, MBA 

Sr. Director, Formulary Solutions 

 

Shawn helps Express Scripts’ clients improve patient’s health while reducing costs by developing solutions to deliver 

complex, life-saving medications at sustainable prices.  His responsibilities include: 

 

 Chairing the Value Assessment Committee to develop the Express Scripts’ National Commercial and 

Medicare Formularies 

 Architecting innovative solutions including the Inflammatory Conditions Care Value Program and Oncology 

Care Value Program   

 Leading the Express Scripts’ biosimilar strategy  

 

Background 

Shawn has led the Value Assessment Committee since 2016, and delivered more than $800 million incremental rebate 

dollars to plan sponsors last year.  His previous experience includes integrating and expanding Express Scripts’ 

Utilization Management (Step Therapy, Prior Authorization and Drug Quantity Management) portfolio and developing 

the company’s compound management program that saved clients more than $2 billion in pharmacy costs.   

 

Shawn earned his Doctor of Pharmacy from The Ohio State University and his Master’s in Business Administration at Kenan-

Flagler Business School at The University of North Carolina at Chapel Hill.   

 


